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Commun1ty Relat1ons P]an , .
- Arkwood,.:Inc.” - :
" Omaha, Arkansas ‘ '

‘Introduction o o S

This- community relations plan outlines the anticipated community. relations -
activities and program for the remedi al investigation and feasibility study

- stages at the Arkwood, Inc. site near Omaha, Arkansas, in Boone County. The -

plan is based on a commun1ty assessment conducted by EPA in November 1986.
Techniques used for the community assessment include: files review; inter-
views with elected officials, area property owners . and residents; and other
1oca1 officials; and drive throughout the area.

S1te Background

The p]ant site was deve]oped in the early 19005 when the railroad company
excavated to a depth of 40-50 feet below natural grade to obtain fill
dirt.for the construction of the railroad embankment. The Arkwood plant
was built "and started operations at the site in the early 1960s.  In 1973,
the- owner of Arkwood leased the treatment plant and the Tand to Mass
Merchandisers, Inc. (MMI), of Harrison, Arkansas. The facility operated

* from 1973 until treatment operations ceased in June 1984, at which time

MMI sold or removed the remaining 1nventory and- process materials. In

January 1985, the 12-year lease expired and was not renewed. The plant has
not operated since that time. '

Accord1ng to MMI, wastes. from the Arkwood treating operation were dumped

into a.sinkhole or cave at the treating.plant from the beg1nn1ng of the
operat1ons unt11 1970. The entrance to the cave, which is at ground level,
was boardéd“and covered with a tayer- of dirt.  Waste oils were also placed
"in a ditch adjacent to'the railroad unt11 approximately 1974, when the cost
- of the chemicals usedrln the treament process-forced the use of a recovery-.
system and reduced the vo1ume ‘of wastes generated

R

Other wastes cons1st, 1n part of the liquid from wash1ng of the treatment
room f]oor arid ‘the; equipment. These wastes accumulated in a tank and were
then spread over the storage yard to control dust. Based on plant opera-

t1pns dur1hg 1970,.#it-is “estimated that .a minimum-of 6,000 to 7,000 _pounds
per year': oﬁ”waste,were generated over the more than 20 years of operat1ons.

T

Samp]es*taken*from the sawdust and wood ch1ps pile indicated that a portion

. of" th1s pile i's¢contamisnated ‘with pentachlorophenol (PCP). The Arkansas

e

EN

R

Department of | Po]1ut1on Contro] and Eco]ogy detected PCP in samples. taken
firom.1ocal water" wells, fnatura] springs in.the area, and nearby.Walnut Creek..
In=1982,: TMMI ‘dritled rep1acement wells: for two nearby residents and -retained
a consu]t1ng f1rm to.: conduct a geohydro]og1ca1 study in the area. o
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There are approximately 174 residences within'a 3-mile radius of the'sife
who depend upon private wells for drinking water. Popu]atiOn of Omaha was
11sted at- 191. N ‘ o a

hsTh1s site was nom1nated for the Nat10na1 Pr1or1t1es L1st in September 1985
with-a score of 34.21. _

S1te Descr1pt1on : f T A' Avl”‘~1yr

The Arkwood s1te covers approx1mate1y 20 acres on the M1ssour1 Pac1f1c s
Cricket Railroad s1d1ng, one-half mile southwest of Omaha in Boone County,

- Arkansas. The site is located in an excavated area at the head of a valley

approximately 1,000 feet west of .U.S. H1ghway 65, north of Cr1cket Road.

The site cons1sted of "a m1]1work shop, a wood treat1ng plant wh1ch used PCP
and creosote, and a storage yard for the treated wood products. prior to sale.

-.The majority of buildings and tanks at the site have recent]y been removed.

There is also an area of sawdust and woodch1ps 1ocated in the southeast

- portion of the site.

'
i

Little pub11c attent1on was focused on the Arkwood site unt11 1981, when

complaints were received’ from several .residents'that their private wells
were contaminated. MMI tested the wells, replaced contaminated wells with .
new -ones, and eventually purchased the property of one affected resident.

- Information provided during community - interviews indicated that some
.residents living near the site were aware of potent1a1 problems from site

contamination but were not concerned that there was an immediate threat to
their health or welfare. Several individua]s'who were interviewed expressed

the opinion that if the problem were serious,. some action wou]d a]ready have

been taken at the site. x

While concerns of residents living near the snte were focused on potent1a1
problems with site contamination, residents of nearby Omaha were more
concerned about their inability to develop the site for some other industrial
purpose. " Developers of a large chicken feed operat1on--or1g1na]1y planned
for the Arkwood site--decided to build their fac111ty in another town when
the site was placed on the National Priorities List. Several officials
expressed concern that economic development in Omaha would be hindered by
havi ng Arkwood des1gnated as a Superfund s1te.

A State-w1de newspaper ment1oned the Arkwood site in a September 6 1985,

article when the NPL proposa] was released by EPA. The local newspaper ran

an extensive article in August 1986 to report 'the lawsuit filed by the

‘ Arkansas Department of Po]]ut1on Control and Eco]ogy agalnst MMI and the

owners of the property ‘
..... !
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Cbmmunity Issues and’Conterns .

T Y

Few of . those 1nterv1ewed knew much about the site, other than. that 1t used

" to be & wood preserv1ng "operation. There has been little coverage in the
" local med1a, ‘and: .no organized public. information. activities have been
r;conducted "1t ‘was- reported that there are-no organ1zed enviromnmental or

citizen groups concerned about the site. MMI has notified some local
residents. of test results .of samples taken from their private wells. While
the level "bf community concern about the site. canrot be classified as high,
most of those interviewed -were interested in what the potential hazards may
be and how the s1te 's Superfund des1gnat1on may . affect the future of Omaha.

Several - maJor 1ssues and ‘concerns regard1ng the site were expressed dur1ng
community interviews. : o

-Issue: Economic development 1s'cruc1a1,for Omaha to survive. Will
the Arkwood site stymie future development in the community?

Several interviewees stated that the failure to locate the feed plant in
Omaha was a serious blow to the community. Arkwood's designation as a
Superfund site appeared to be viewed by some as an added burden--one they ‘d
rather not be saddled with. It was reported that some people thought the
Superfund .designation was-a trick used to take- Omaha out of contention for
the feed facility. One.local official stated that they had tried to get
the Arkansas Department of.Pollution Control and Ecology to keep the site

~under its control rather than have it declared a Superfund site. As one

official stated, "If we can get it cleaned up, something's (industry) going .
to go in there." Some aréa residents reportedly blame EPA and MMI for the
failure to locate the feed plant in Omaha. :

Also with regard to economic development, Omaha has reCent1y~received~a
federal grant to expand its water system. Municipal water will soon be
available to the vicinity of the Arkwood site._ It 1s.stated;that this

'shou]d further st1mu1ate econom1c deve]opment

The commun1ty of Omaha was reported to be an enterpr1se zone where bus1nesses
are encouraged to locate by rece1v1ng tax 1ncent1ves. - .

Issue: There 1s‘open access to‘the s1te.. Commun1ty events are he]d
there. ‘ S Co -

Recent]y, three turkey shoots were he]d at the Arkwood site: Two by the o
senior class of the Omaha Pub11c School and one by the Omaha Fire Depart- ..
ment. It was also reported that citizens were hauling fill dirt from the
site for personal use. The site is not totally fenced, and the gates were
observed by community relations personne] .to .be open... No warning signs

were posted ‘at the site other than a sign at the entrance that stated "Not
Responsible For Accidents". Nearby residents also reported that people use-
the site to "race" four-whee] -drive vehicles. One interviewee stated that

a warning sign was needed to keep people out. -




Issue: Remedial act1ons need to proceed qu1ck1y wh11e money is
available. S

MMI reportedly has set aside stock in a trust fund to cover the cost of
remedial actions at the.site. It was reported. that this trust fund will

|- .expire in 3 years. One interviewee asked why MMI wasn 't just allowed to-.

clean up the site since they had the money. -Why EPA. is spending money ™~
study1ng the site instead of cleaning it “up.is 11ke1y to emerge as an issue.

Issue Cou]d contam1nat1on from, the s1te affect Tab]e Rock Lake?

Table Rock Lake 1s a major recreat1ona1 resource 1n the area of the Arkwood
“site. The lake is used for fishing, swimming , “and boating. Cricket Creek .
drains from the site in the direction of Table Rock Lake. Several. indivi-
duals interviewed expressed concern that Table Rock ‘Lake could be affected
_ by the site. "It's a wonder it doesn 't k1l1 the f1sh in the 1ake,"
expressed one citizen. ) A S
Issue Water running in a stream, adJacent to Cr1cket ‘Road . has_a strong
chem1ca1 sme]l Does this pose any hazard to area res1dents? BEERN

A sma]] stream, reported by ‘MMI to be contam1nated, runs from the- s1te down= i
hill: adJacent to Cricket Road. One resident reported that her children 11ked .

.ﬁ to play.in this stream and that it was difficult- 'to keep them out of it.

~ Issue: Many residents 1iving near the site depend on private water -
wells or springs for potable water. Is this water safe to drink?
Some residents reported receiving 1nformat1on about sampling results;
‘”others reported they were not receiving 1nformat1on. '

It appears that no organ1zed system has been estab11shed to- d1ssem1nate
. information to residents whose wells have been sampled." Some residents
reported that they are receiving information. Residents who had not

received information were concerned that contamination had been detected

. and they weren't being told.

Issue: L1mestone formations. under1y1ng Boone County result in many
> .caverns underground. Contam1nat1on could travel a long way in

S T underground caverns.

S A ' P

?'fiA concern was expressed that 1f contamination Wwere dumped 1nto a sinkhole,
it could” trave] a great distance from the: site. County officials stated

. .they. recent]y performed a-study with dye to track potential migration path

- of. contam1nat1on from. ‘county landfills; dye was discovered. 12 to 15 m11es
from where 1t was 1ntroduced 1nto a cavern system.

A . -

;Whateare the hea]th effects of. exposure to creosote and PCP?

‘ﬂ,'sq “Issue
’ ¥ “;\ g-{ o s g .
Res1dentst11v1ng (i the s1te expressed ‘a concern about the poss1b1e health
*, effects -of exposure to the creosote and PCP - either ingestion or-inhalation.
One citizen was ‘very concerned because he had several maltadies that cou]d not
be exp1a1ned by h1s“doctor in L1tt1e Rock :
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Misce]]aneOUS*CommentS'

-The county recently did some samp11ng of’ surface waters in the Omaha area,
Cricket Creek had unusua]]y high levels of co]1form and other bacter1a._'t R

*‘Demo11t1on and remova] actions have been occurr1ng -at the s1te.’ Bu11d1ngs

have been d1smant1ed .and- removed Soils appear to have been covered with

fil1 and grass seed.

Commun1ty Re]at1ons ObJect1ves ' T T L "

) Estab11sh and ma1nta1n open communication between the Arkansas Department
of Pollution Control and Ecology (ADPC&E),.cities of Omaha and Harrison,
: Boone County, res1dents 11v1ng near the site, property awners, andLEPA

"o Provide affected agencies, 1oca1 off1c1als Congressional- delegation,

Tocal residents, and news media with accurate and timely information =
regarding the objectives, progress, and f1nd1ngs of the Remed1a1 Investi-.
gation/Feasibility Study. : -

¢ Provide .central 1nformation 1ocations for residents and local. officials to
receive 1nformat1on on s1te act1v1t1es, prOJect status, and study results.

® Prov1de all 1nterested parties an opportun1ty to review the Feas1b1]1ty
Study and comment on the remedial act1on a]ternat1ves.

e Monitor changes in community concerns as the Remed1a1 Investigation/
Feasibility Study progresses. Evaluate the community re]at1ons ptan to
determine whether adJustments are necessary

. EPA ‘Presence and Contacts §

Commun1ty Re]at1ons Techn1ques

T

EPA staff{v1s1ted the s1te and surround1ng commun1t1es to conduct 1nterv1ews

“for’ th1s community’ re]at1ons plan. Discussions were held ‘with the Mayor of -

‘Omaha, County Judge ACounty Extension Agent for Boone County, other local
.voff1c1als, “and, area residents. The overall RI/FS process was explained -and
“E1len Greeney (EPA Reg1on 6) was identified as the contact for all informa-"
-tion requests. The” County Sanitarian receives.most of the calls from local

ul‘”res1dents who "are .concerned about the site and shou]d be kept appra1sed of

’act1v1t1es at the Arkwood s1te.

‘;;,'Br1ef1ng of Local‘Off1c1als

o

-+ A brief presentat1on of the Superfund .process -and the workplan for the

Remedi al Invest1gat1on was . presented to the Mayor, Schodl Board of Omaha .

and other interested citizens on February:2, 1987. Seventy two persons
including 3 media attended .the meeting. . Another briefing will be.planned
‘to.describe various alternatives for c]ean up and the results of the
;remed1al 1nvest1gat1on. Other presentat1ons w111 be scheduled, as needed.

"



.® Local Informat1on Repos1tor1es

'-Loca1 information repos1tor1es were established at the Omaha Schoo] L1brary,

Boone County Courthouse ‘Harrison L1brary, and ADPC&E 1n Little Rock

-Gener1c brochures regarding EPA. and the Superfund program were p]aced in

the repositories during the on-site interviews. An informational map and

‘narrative specific for the Arkwood . site were also included in the. repos1-

'-Itory packages.. As other technical documents are approved by EPA they

will be added to the repository file. .

"Press Releases

" Press re]eases:wi]] be issued as appropriate throughout the remedial’

activities. At a minimum, a press release will .be issued at the comple-
tion of the Feasibility Study to identify alternative remedial act1ons
and to announce the pub11c comment per1od and public meeting. :

Spr1ngf1e1d M1ssour1 te]ev1s1on stations and’ pr1nt media prov1de more
coverage in the Boone County area than Little Rock media. Most area
residents watch transmissions out of Springfield instead of Little Rock.

We11 Water Results

A 1ettervexp1a1ning the results of the 1atest well sampling will be sent
to the well owners and users.. These letters will be mailed as soon after’
the sampling as possible. : ‘ '

Fact Sheet =~

A brief (4 page) summary of the Feasibility Study w111 be prepared for the
elected officials, groups, and interested citizens. This fact sheet will
provide a. c]ear, accurate description of the site background, remedi al
1nvest1gat1on, site hazards, and feasible alternat1ves for clean-up.

'uﬁThe Omaha Public Schoo]xpub11shes a parents bulletin that could be used

to .announce upcomi ng, events and provide information to the community.

ﬂPub11c Comment Per1od

’_..,4 - ‘M\,“_ , .

“A three week pub11c comment period will be prov1ded after EPA s approva1 of
the Feas1b111ty Study. » Notice of the comment period and the availability
;of*the Feasrb1]1ty Study will be issued two weeks before the comment period
”beg1ns. A" pubTic: meet1ng ‘will be scheduled in Omaha during the pub11c
'comment per1od and announced .at- the same time.

“”The Omaha Pub]1c Schoo] 1s a foca] po1nt for the community and 1s a good

. '1ocat1on for: pub11c meetings and for an 1nformat1on repository.  Donna Dees
.15 the contact person at theschool. :
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Monitor Community Concerns

Contact has‘been established and will be maintained with elected officia]s,

comunity leaders, and area residents. - Also the Tocal semi-weekly newspaper;
will be scanned to determine changes in the community concerns. about the site.

Project Mailing List

A mailing or contacts list has been developed that identifies elected
officials, interested groups, adjacent property owners, and area residents. -
This 1ist will be updated as appropriate and will be used to provide status.
reports, fact sheets or public notices directly to all those listed.: .

Responsiveness Summary -

. A Responsiveness Summary, which summarfies<a]1>the public comménts (oral

“and written) received during the public comment period and EPA's responses,

" Revise Community.Re]ations P]an:

 This community relations plan will be revised i

will be prepared. This document will be furnished to .all commenters and
the repositories. : ' ‘ N . . e

f'significant changes occur -
during the Remedial Investigation and Feasibility Study. As a minimum; the -
plan will be revised after the decision has been made regarding cleanup. .
Local concerns and necessary.changes will.be reflected in the revised plan.:
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Federaiﬂ Officials (e]ected)" , .
": ‘\

| 4 3
Dale ?umpmr% David Bryor
Uﬂiﬁ@? Srates Senate Umited State Sernate

= ! g g

John Faul Hammerschmidt
Howse of Representalbives

i
|
i
|
I
i

StateﬁOfficia]s (elected)

li
iy
Bill Clivton .
Governor of Arkansas
Little Rock, AR

6 .
Bob Watts
StatefﬁepPESEﬂtativw
Soutih Cherry Street
Harrison, AR 73601
F01-741-3496

Local :Officials

&
Jake Arnold
Mayor. of Omaha
City Offices
Omaha, AR 72663
501-426-3588

18
Debbhie Johnson
Lount :}' Health Uridt
201 Morth Vine
Harrison, (AR
HO1-741-3736

7E0el

i
Jiohr Roberts
Omaha Water Department
P. 0. Box 55
(maha; AR 7TEEEE
HOl-426-5395

) :

Q0
Mike ?muﬁgblmad
Boorne County Sanitariar
201 Newth Vine Street
Harrison, AR 7260
501—?ﬁ1~3503

7
Stepher W. Luelf
State Sevrator
P. . Drawer 447
Mt Home, AR 72653
SO -425-7777

10
Ciliff Gale
Boone County Judpe
P. 0. Box 96

Harrisaorn, AR. 72601
SQI-741-3760
1z

Bobby J. Malone
County Extension Agent
P. G. Box 848

Marvisorn, AR 72601
SO01-741-6168
38

Paul E. Roten

Boorne Cournty Sanmitarian
201 North Vine Street
Harrison, AR 72602
H501-741 3503

5

Billy Joe Pwdor
State Representative
Route A, Box 9
Yellville, AR
HO04 4435466

7EER7

9
Darimy Harvesss
Mayor of Harriscin
P. 0. Rox 1715

Harrisorn, AR 72601
HO1-741-6666
8&

Fostmaster

U, S. Post OFfFice
Omaha, AR 72662
SO1~426~3443

11
Merle Villines
Justice of the Peace
Rouwte 1, Box 1036
Omaha, AR 7EZGEE
SOl-426--34 16



|

Groups/Organizations ‘
21

N Ark Community College

FPioneer Ridge
Harrisom, AR 78601
SQ1~-743-3000

|

17
Jim Milum, President
Cham l:«i”-e v of Commerce
P. 0.0 Box 933
MHarrisaorn, AR 72608
S01-741-2659

Local Media
|
15!
Hawri%mn Daily Times
P. 0. Box 40
Hawri%mn, AR 72602
S01-741 2325

87,
NQWEV@mm
HY—3 TV
P. O “’ Box E500
Springfield, MO &5B06
41 7-BHEE~ZTEE

19 ‘II.

Mrs. HKernrneth Bailey
League of Womern Volters
1209 Eugene .
Harrison, AR 7E601
BOL-741-8553

ie
Bowme County Headlight
B, T. Baox 40
Harrison, AR 72602
S01-741-2325

95
Mike Perprase
Sprimgfield Daily News
B, 0. Bax 716
Holister, MO &7673
417 -E34~1799

20
Karndy Gregg-Webh
l.eapue of Women Voters
S84 West Stephenson
Harrisorn, AR 72601
H01-741-2711

88
Newsrcom
HOLR~10 TV
P, Q. Baox 17i&
Springfield, MO &3805
417-862-1010
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Appendix C

Repositories

.
.




It
i .
| ® @
1
|

89 13 . _ = 1
Dovminal Dees Marilyr Smikth Joihn Ward )
Omaha Public School Boone County Library Dept of Pollution Comteral
Box 249 =2l West Btephenson Ave 8001 Natiormal Drive
Omaha, AR T7T2&ED Harrison, AR 72601 lLittle Rock, AR 7309
S0 1~ 4EE~-3I6E 501—741~38€5 _ 5015627444

141

David] Wittty

Boome| Coanty Clerk
B, o) Box 846
Harrison, AR 72604
S0 -761-B8458

Materials at repositories 11/5/86

0 Arkwood fact sheet and map
i o Generic Superfund, NPL sites, Remedfa], Public Involvement brochures
| o Groundwater brochure
0 EPA brochure

o Workplan, QA plan, Health & Safety Plan, 2/2/87
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